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Assignment: Take an existing support article and re-write it using minimalist standards and
topic-based authoring. Keep in mind the content should be easy to find, easy to

understand, easy to navigate, and build trust.

Old title: Differences between Basic and Premium Accounts

New title: Product A Basic and Premium Accounts

Product A provides two types of accounts for personal use: Basic (free) and Premium (paid

subscription).

You can try Premium for free for 30 days. You can upgrade to Premium in your user
management page. Visit https://enterprise.producta.com for enterprise solutions and

pricing for your team.

Basic Premium
Search and favorite items Included Included
Search and connect with users Included Included
Send and receive 250 messages a month Included N/A
Save up to three searches and get weekly alerts on those Included N/A
searches
Join up to five groups of interest Included N/A
Follow and engage with companies, hashtags, and groups | Included Included
Post and filter your social feed Included Included
Email and chat support Included N/A
Send and receive unlimited messages N/A Included
See who has viewed your profile N/A Included
Give and receive unlimited recommendations N/A Included
Unlimited daily and weekly alerts N/A Included
Join unlimited groups of interest N/A Included
Premium email, chat, and telephone support N/A Included
Product A Learning Library to improve your skills N/A Included
Referral credits towards your subscription N/A Included

Note:



https://nerdgirl.net/
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Product A’s learning library is also available for free through participating public
libraries.

The Premium Essentials subscription is no longer available.



